
ServSafe Food Handler Certification 

How to Take Online Course 

 
Access ServSafe Website 

This website would not work well with Chrome, please use Internet Explorer. 
Go to http://www.servsafe.com and click on “LOGIN/CREATE ACCOUNT” link at the top of the screen. 

 

Login / Create a Profile 
You will be taken to the login screen shown below. If you have created a user ID with ServSafe website 

before, login to the site using your user ID and Password that you created before. If you forgot user ID or 

password, click on “Forgot User ID” or “Forgot Password” link to reset them. If you are new to the 

website, create a profile by clicking on “Create New Profile”. 

 



New User Registration (new user only) 
When you click on “Create New Profile”, you will be taken to the following “NEW USER REGISTRATION” 

page. Fill out all the fields that have red asterisks (You can set any User Name and Password you want) 

and click “REGISTER” button. 

*If you get an error message “User Id exists”, but you have never created an account with ServSafe 

before, this means the User Name that you chose is already taken by somebody else. Please choose 

another User Name and click on “Register” button again. 

 

 

 



Purchase a Course (for both New and Existing User) 
When you successfully created an account or logged into your account, you will be taken to this screen. 

At the top of the screen, you will see “WELCOME (your first name)”. This means you are logged into the 

site. Click on orange “Learn More” button in the “ServSafe Food Handler” section. 

 

Once you click the button, you will be taken to the following page. Type in the letter “V” into the first 

field which says “ENTER STATE”, you will get 2 options to choose from, “Vermont” and “Virginia”. Select 

“Virginia” and click “Submit” button. 

 



When you see the following screen, you will see a “ServSafe Food Handler Online Course and 

Assessment BUNDLE”. Click on “ADD TO CART” button to purchase the course. 

 

 

Now your course is added to the cart. Click on “View Your Cart” link. 

 



In your shopping cart page, confirm that “ServSafe Food Handler Online Course and Assessment 

BUNDLE” is added to your cart as shown in the picture below. Confirm that Quantity is “One” ($15.00) 

and click on “Checkout” button. 

 

 

On the Checkout page, make sure the information under “SHIPPING” in Step 1 (left column) is correct. If 

the information needs to be updated, please change it here and click on “Continue” button at the 

bottom.  

 



Next, have your credit card ready to enter the billing information in Step 2 (middle column). If your 

billing information with your credit card company is the same as your address in the left column, check 

on the “Use same address for billing” box, if not, enter the billing information and click on “Continue” .  

 

Lastly, enter the Coupon Code “FEEDAMER10” in Step 3 (right column) and click on “APPLY” button. 

When you click on “APPLY” button, your order total amount will be reduced to $10.50 from $15.00. 

Please make sure this discount is applied before clicking on “Checkout” button. Once all the information 

has been entered and confirmed, hit “CHECKOUT” button.  

 



Once your order was placed successfully, you will be taken to the screen below. You will also receive an 

email from ServSafe with your receipt and order confirmation number. Click on the link “My Courses” to 

go to the Course Management page to launch the test. 

 

On your “MY ONLINE COURSES” page, you should see “ServSafe Food Handler Online Course” that you 

just purchased listed under “START YOUR COURSE”. Simply click on “LAUNCH/ABRIR” button next to the 

name of the course to start the course. The course will take 90-120 minutes.  

 



In order to take this online course, Adobe Flash player must be installed onto your computer. If you do 

not have Adobe Flash player, you will see the following error message. Please go to 

https://get.adobe.com/flashplayer/ and download Adobe Flash player (Free Software) and go back to 

the screen above and click on “LAUNCH/ABRIR” button again. 

 

Take a Test 
Once you complete the course, you will see a screen as shown below. Click on “START ASSESSMENT” to 

take the test. You must pass the test in order to receive a certificate. You have 3 attempts to pass the 

assessment. If you fail 3 times, you will need to purchase a new course and repeat the whole process 

again. 

 

 

 

 

https://get.adobe.com/flashplayer/


 

Download/Email Certificate 
Once you complete the course and pass the test, you are able to download the certificate by clicking on 

“My Certificates”.  

 

 

On “MY CERTIFICATES” page, you can view and save or print the certificate or you can email a certificate 

by inputting the email address you want to send the certificate to and click on “EMAIL THIS 

CERTIFICATE”.  

Your certificate is good for 3 years from the time of acquisition. Please make sure you submit a copy of 

your certificate to Feeding America Southwest Virginia. 

 

 



View/Reprint Certificate 
If you want to view or reprint certificate, first login to your account with your ID and password, and 

hover a mouse over  “CERTIFICATES”  at the top navigation bar and select  “VIEW/PRINT 

CERTIFICATION”.  

 

 

On “MY CERTIFICATES” page, you can view and save or print the certificate or you can email a certificate 

by inputting the email address you want to send the certificate to and click on “EMAIL THIS 

CERTIFICATE”.  

 


